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Applicability of Soft Systems Methodology in the Description of
Autonomous Relationship-Building Processes in Intercultural Settings

—A Discussion from the Perspective of Internal Description—

W S
(Hideki KOUNO)

Abstract :

This study discusses how Soft Systems Methodology (SSM) can function as a method of
internal description of autonomous relationship-building and co-creation processes in
intercultural settings based on the b« principle. First, internal description will be overviewed
for its applicability for the description of the ba-based autonomous processes of relationship-
building and co-creation. Since it is considered that the description of ongoing processes of ba-
based relationship-building and co-creation are possible only from the perspective of a
participant instead of an observer, it is likely that description of these processes has a high
affinity for internal description based on internal measurement.

As a specific method of internal description of the ba-based relationship-building and co-
creation, SSM will be taken up, and coherence between the principle of internal description
and that of description practiced in SSM will be discussed to examine the effectiveness of
SSM as a method of describing the ba-based relationship-building and co-creation processes.
Finally, I will discuss the applicability of SSM as a method of describing the ba-based
relationship-building and co-creation processes in intercultural settings in consideration of its
advantages and limitations in its application to culturally diverse situations.
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